FRESNO 8T

Addendum #4 QUALITY ENGAGED
RFP No. P23CHWCA Worker's Compensation Claims Administration Services 1 cHOUSING 5

October 16, 2023

This addendum to Request for Proposal (RFP) serves to notify all interested proposers of clarifications
and or changes to RFP No. P23CHWCA and becomes part of this RFP. Proposers are required to
acknowledge receipt of this addendum in the proposal. If not acknowledged, the proposal may be
considered “non-responsive.”

AMENDMENT
QUESTIONS AND ANSWERS

1. To provide accurate and competitive pricing, we ask for detailed Workers” Compensation claims
data 01/01/2017 thru 09/30/2023. This MS Excel loss data should include but not be limited to:

Dates: Loss Date, Report Date, Close Date, Coverage Year / Calendar Year

Claim Status: Open, Closed, Re-Opened

Litigation: Yes or No data

Employee: Job Description / Class Code / Department

Claim Type: Lost Time, Medical-Only, Incident/Report Only

Expenses:
i. [1] Reserves, [2] Paid, [3] Total Incurred for the following columns: (a)

Indemnity, (b) Medical, (c) Legal, (d) Other and (e) Total Incurred

N

A: CHWCA does not have the specific report you are requesting. However, some of the data
requested is contained within the answers to specific questions provided below. Furthermore,
please refer to the Public Self Insurers ER Annual Report provided as part of this Addendum.

2. Does CHWCA have a risk management information system (RMIS)?
a. If no to an RMIS, does the CHWCA utilize the incumbent TPA’s system?
b. If yes to having an RMIS, please indicate the system's name.

A: CHWCA utilizes the TPA’s system which is currently Ventiv and under upgrade to another
system by year end.

3. In addition to regularly scheduled quarterly claims review meetings, approximately how many
additional administrative meetings does the CHWCA require from its TPA partner?

A: Meetings are covered under Section 33 (member services), Section 34 (employee services),
and Section B.5. (Personnel). That stated, the average number of administrative meetings that
the TPA has been required to attend annually, over the past 5 years, was two (2) meetings.

4. Will periodic remote meetings instead of in-person ones be authorized?

A: Remote meetings will generally be acceptable, but in person meetings could be required at
the request of CHWCA or its members, as applicable.
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10.

11.

12,

13.

How many CHWCA employees will need access to the TPA’s claims management system and
have personalized dashboards?
a. How many with a simple viewing capability?
b. How many have read & write reporting capabilities?
c. Similarly, how many Sedgwick Program Admin employees will need access to the
TPA’s claims management system?

A: Three (3) employees. a. 0, b.3,and c. 3.

Please provide the total number of open claims effective 10/2/23.

A: 190

Please provide the total number of open claims with a DOI prior to 2017.

A: 44

Please provide the current contracts for WC claims administration and managed care services.

A: Attached to this Addendum is the current contract for claims administration. Managed Care
Services are contracted for directly by the TPA.

Will all open claims from all prior years be transferred to a new claims administrator?
a. If yesto all prior year’s claims, how many indemnity claims?

A: Yes. 154
Does CHWCA utilize the incumbent’s nurse case managers or a separate vendor?
a. What is the average number of annual telephonic nurse case mgr. assignments per year?

b. What is the average number of annual field nurse case mgr. assignments per year?

A: Managed Care Services are contracted directly by the TPA and assigned on a case-by-case
basis. The answers to questions (a) and (b) are unknown by CHWCA.

If there is no NCM detail, what was the CHWCA annual spend for Nurse Case Management
01/01/2017 thru 09/30/2023 broken down between telephonic and field assignments?

A: The average annual amount spent is $29,585 (not broken down).

Does CHWCA utilize the incumbent’s PBM services or a separate vendor?
A: A separate vendor is utilized, contracting directly with the TPA.

May we have five years of PBM data?

a. Annual aggregate incurred totals
b. Gross Savings
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14.

15.

16.

17.

18.

c¢. Net Savings
A: This information is not available.
Does CHWCA utilize the incumbent’s Bill Review services or a separate vendor?
A: CHWCA utilizes the incumbent’s Bill Review services.

May we have five years of Bill Review data?
a. Number of bills
b. Annual aggregate incurred totals
c¢. Gross Savings
d. Net Saving

A: CHWCA does not have this information, but the following bill review savings information is
provided, which shows the results of the bill review process for period this year compared to the
same period last year:

Period Bills | Bill Charges | Gross Savings | Net Savings | Net % Saved
1/1/22-6/30/22 1,285 $616,713 $289,437 $263,643 43%
1/1/22-6/30/23 1,201 $910,956 $523,571 $488,076 54%

Does CHWCA utilize the incumbent’s Utilization Review services or a separate vendor?
A: The TPA contracts directly with an outside UR vendor.

May we have five years of Utilization Review data?
a. Annual aggregate incurred totals
b. Gross Savings
c. Net Savings

A: This information is not available.

What has been CHWCA'’s annual subrogation recoveries 01/01/2017 thru 01/01/2022?

A: 2017 - $7,596
2018 - $12, 885
2019 - $7,639
2020 - $2,153
2021 - $6,570
2022 - $3,974
2023 - $1,024 (midyear)
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19.

20.

21.

What is the one most important priority for the TPA?

A: First and foremost, service-oriented and effective claims administration. CHWCA desires
that it be provided with efficient, assertive and effective claims management services, focused
on reduction of lost time and claim closure from day 1.

Please provide a current breakdown of pending claims, specifying Indemnity, Medical Only and
also specify the number of indemnity claims that are in “future Medical” status.

A: Indemnity — 165
Medical Only - 25
Future Medical - 47

Attachment B of the RFP refers to the Public Self Insurers Claim Liability - Annual Report for
period 07/01/2021 to 036/30/2022 but there is no Report available in the original RFP or
subsequent Addendums. Is this Report going to be provided?

A: The Public Self Insurers ER Annual Report, for 07/01/22 to 06/30/22, is attached.

Rebecca Kelley

Procurement Analyst

rkelley@fresnohousing.org

Fresno Housing

1331 Fulton Street

Fresno, California 93721

559-612-6621

(800) 735-2929 TTY

www.fresnohousing.org

Vibrant Communities. Quality Housing. Engaged Residents.
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-0329] - —

U.S. Department of Housing

Instructions to Offerors and Urban Development

Non-Construction

Office of Public and Indian Housing

1. Preparation of Offers

{a) Offerors are expected to examine the statement of work, the
proposed contract terms and conditions, and all instructions. Failure
to do so will be at the offeror’s risk.

(b) Each offeror shall furnish the information required by the solicita-
tion. The offeror shall sign the offer and print or type its name on the
cover sheet and each continuation sheet on which it makes an entry.
Erasures or other changes must be initialed by the person signing the
offer. Offers signed by an agent shall be accompanied by evidence of
that agent's authority, unless that evidence has bean previously
furnished to the HA.

(c) Offars for services other than those specified will not be consid-
ered.

2. Submission of Offers

(a) Offers and modifications thereof shall be submitted in sealed
envelopes or packages (1) addressed to the office specified in the
solicitation, and (2) showing the time specified for receipt, the solicita-
tion number, and the name and address of the offeror.

(b) Telegraphic offers will not be considered unless authorized by the
solicitation; however, offers may be modified by written or telegraphic
notice.

(c) Facsimile offers, modifications or withdrawals will not be consid-
ered unless authorized by the solicitation.

3, Amendments to Solicitations

(a) I this solicitation is amended, then all terms and conditions which
are not modified remain unchanged.

(b) Offerors shail acknowledge receipt of any amendments to this
solicitation by
(1) signing and returning the amendment;
(2) identifying the amendment number and date in the space
provided for this purpase on the form for submitting an offer,
(3) letter or telegram, or
(4) facsimile, if facsimile offers are authorized in the solicitation.
The HA/HUD must recsive the acknowledgment by the time
specified for receipt of offers.

4. Explanation to Prospective Offerors

Any prospective offeror desiring an explanation or interpretation of the
solicitation, statement of work, etc., must request it in writing soon
enough to allow a reply to reach all prospective offerors before the
submission of their offers. QOral explanations or instructions given
before the award of the contract will not be binding. Any information
given to a prospective offeror concerning a solicitation will be furnished
promptly to all other prospective offerors as an amendment of the
solicitation, if that information is necessary in submitting offers or ifthe
lack of it would be prejudicial to any other prospective offerors.

5. Rasponsibility of Prospective Contractor

(a) The HA shall award a contract only to a responsible prospective
contractor who is able to perform successtully under the terms and
conditions of the proposed contract. To be determined responsible,
a prospective contractor must -
(1) Have adequate financial resources to perform the contract, or
the ability to obtain them;

(2) Have a satistactory performance record;

(3) Have a satisfactory record of integrity and business ethics;

(4) Have a satisfactory record of compliance with public palicy
(e.g., Equal Employment Opportunity); and

(5) Nothave been suspended, debarred, or otherwise determined
to be incligible for award of contracts by the Department of
Housing and Urban Development or any other agency of the
U.S. Government. Current lists of ineligible contractors are
available for inspection at the HA/HUD.

(b) Before an offer is considered for award, the offeror may be
requested by the HA to submit a statement or other documentation
regarding any of the foregoing requirements. Failure by the offerorto
provide such additional information may render the offeror ineligible for
award.

6. Late Submissions, Modifications, and Withdrawal of Offers

{a) Any offer received at the place designated in the solicitation after
the exact time specified for receipt will not be considered unless it is
received before award is made and it -

(1) Was sent by registered or certified mail not later than the fifth
calendar day before the date specified for receipt of offers
(e.g., an offer submitted in respanse to a solicitation requiring
receipt of offers by the 20th of the month must have been
mailed by the 15th);

(2) Was sent by mail, or if authorized by the solicitation, was sent
by telegram or via facsimile, and it is determined by the HA/
HUD that the late receipt was due solely to mishandling by the
HAMUD after receipt at the HA,

(3) Was sent by U.S. Postal Service Express Mail Next Day
Service - Post Office to Addressee, not later than 5:00 p.m. at
the place of mailing two warking days prior to the date specified
for receipt of proposals. The term "working days” excludes
weekends and U.S. Federal holidays; or

(4) Is the only offer recsived.

(b) Any modification of an offer, except a modification resuiting from
the HA's request for “best and final” offer (if this solicitation is a request
tor proposals), is subject to the same conditions as in subparagraphs
(a)(1), (2), and (3) of this provision.

(c) A modification resulting from the HA's request for “best and final”
offer received after the time and date specified in the request will not
beconsidered uniess received before award andthe late receipt isdue
solely to mishandling by the HA after receipt at the HA.

(d) The only acceptable evidence to establish the date of mailing of a
late offer, modification, or withdrawal sent either by registered or
certified mail is the U.S. or Canadian Postal Service postmark both on
the envelope or wrapper and on the original receipt from the U.S. or
Canadian Postal Service. Both postmarks must show a legible date
or the offer, modification, or withdrawal shall be processed as if mailed

late. “Postmark® means a printed, stamped, or otherwise placed

impression (exclusive of a postage meter machine impression) that is
readily identifiable without further action as having been supplied and
affixed by employees of the U.S. or Canadian Postal Service on the
date of mailing. Therefore, offerors should request the postal clerk to
place a hand cancellation bull's-eye postmark on both the receipt and
the envelope or wrapper.

(8) Theonly acceptable evidenca to estabiish the time of receipt atthe
HA is the time/date stamp of HA on the offer wrapper or other
documentary evidence of receipt maintained by the HA.

Previcus edition is obsclete
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() The only acceptable evidence to establish the date of mailing of a
late offer, modification, or withdrawal sent by Express Mail Next Day
Service-Post Office to Addressee is the date entered by the post office
receiving clerk on the “Express Mail Next Day Service-Post Uffice to
Addressee” label and the postmark on both the envelope or wrapper
and on the original receipt from the U.S. Postal Service. “Pastmark”
has the same meaning as defined in paragraph (c) of this pravision,
excluding postmarks of the Canadian Postal Service. Therefore,
offerors should request the postal clerk to place a legible hand
cancellation bull's eye postmark on both the receipt and the envelope
or wrapper.

(g) Notwithstanding paragraph (a) of this provision, a late modification
of an otherwise successful offer that makes its terms more favorable
to the HA will be considered at any time it is received and may be
accepted. .

(h) If this solicitation is a request for proposals, proposals may be
withdrawn by written notice, or if authorized by this solicitation, by
telegram (including mailgram) ar facsimile machine transmission
received at any time before award. Proposals may be withdrawn in
person by a offeror or its authorized representative if the identity of the
person requesting withdrawal is established and the person signs a
racaipt for the offer before award. If this solicitation is an invitation tor
bids, bids may be withdrawn at any tima prior to bid opening.

7. Contract Award

(a) The HA will award a contract resulting from this solicitation to the
respansible offeror whose offer conforming te the solicitation will be
most advantageous ta the HA, cost or price and other factors, specified
elsewhaera in this solicitation, considered.

(b) The HA may
(1) reject any or all offers if such action is in the HA's interest,
(2) accept other than the lowest offer,
(3) waive informalities and minor irregularities in offers received,
and (4) award more than one contract tor all or part of the
requirements stated.

(c) If this salicitation is a request for proposals, the HA may award a
contract on the basis of initial offers received, without discussions.
Therefore, each initial offer should contain the offeror's bestterms from
a cost or price and technical standpoint.

(d) A written award or acceptance of offer mailed or otherwise
furnished to the successful offeror within the time for acceptance
specified in the offer shall result in a binding contract without further
action by efther party. if this solicitation is a request for proposals,
before the offer's spacified expirationtime, the HAmay accept an offer,
whether or not there are negotiations after its receipt, unless a written
notice of withdrawal is received betore award. Negotiations conducted
after receipt of an offer do not constitute a rejection or counteroffer by
the HA.

(e) Neither financial data submittad with an offer, nor representations
concerning facilities or financing, will form a part of the resulting
contract.

8. Service of Protest

Any protest againstthe award of a contract pursuant to this solicitation
shall be served onthe HA by obtaining written and dated acknowledg-
ment of receipt from the HA at the address shown on the cover of this
solicitation. The determination of the HA with regard to such protest
or to proceed to award notwithstanding such protest shall be final
unless appealed by the protestor.

9. Offer Submission

Offers shall be submitted as follows and shali be enclosed in a sealed
envelope and addressed to the office specified in the solicitation. The
proposal shall show the hour and date specified in the solicitation
for recelpt, the solicitation number, and the name and address of
the offeror, on the face of the envelope.

It is very important that the ofter be properly identified on the face
of the envelope as set forth above in order to insure that the date and
time of receipt is stamped on the face of the ofter envelope. Recelving
procedures are; date and time stamp those envelopes identified as
propasals and deliver them immediately to the appropriate contracting
official, and only date stamp those envelopes which do not contain
identification of the contents and dsliver them ta the appropriate
procuring activity anly through the routine mail delivery procedure.

[Describe bid or proposal preparation instructions here:]
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U.S. Department of Housing OMB Approval No: 2577-0180 (exp. 7/30/96)
and Urban Development

Office of Public and Indian Housing

Certifications and
Representations

of Offerors
Non-Construction Contract

Public reporting burden for this collaction of information is estimated to average 5 minutes per response. including the time tor raviewing instructions, searching
existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information.

This form includes clauses required by OMB's common rule on bidding/offering procedures, implemented by HUD in 24 CFR 85.36, and those requirements
setforth in Executive Order 11625 for small, minority, -owned busir , and certifications for Independent price determination, and conflict of interest.
The form is required for nonconstruction contracts awarded by Housing Agencies {(HAs). The form is used by bidders/offerors to certify to the HA's Contracting
Officer for contract compliance. If the form were not used, HAs would be unable to enforce their contracts. Responses to the collection of information are

required to obtain a benefit or to retain a benefit. The information requested does not lend itself to confidentiality.

1. Contingent Fee Representation and Agreement

(a) The bidder/offeror represents and certifies as part of its bid/
offer that, except for full-time bona fide employees working
solely for the bidder/offeror, the bidder/offeror:

(1)[ )has,[ ]hasnotemployed or retained any person or
company to solicit or obtain this contract; and

(2y[ ] has,[ ]has not paid or agreed to pay to any person
or company employed or retained to solicit or obtain this
contractany commission, percentage, brokerage, or other
fee contingent upon or resulting from the award of this
contract,

(b) If the answer to either (a)(1) or (a) (2) above is affirmative,
the bidder/offeror shall make an immediate and full written
disclosure to the PHA Contracting Officer.

(c) Any misrepresentation by the bidder/offeror shall give the
PHA the right to (1) terminate the resultant contract; (2) at its
discretion, to deduct from contract payments the amount of any
commission, percentage, brokerage, or other contingent fee; or
(3) take other remedy pursuant to the contract.

2. Small, Minority, Women-Owned Business Concern Rep-
resentation

The bidder/offeror represents and certifies as part of its bid/ offer
that it:

(@[ lis.[ ]isnotasmall business concern, “Small business
concern,” as used in this provision, means a concern, includ-
ing its affiliates, that is independently owned and operated,
not dominant in the field of operation in which it is bidding,
and qualified as a small business under the criteria and size
standards in 13 CFR 121.

(W[ 1is, [ ]isnota women-owned small business concern.
“Women-owned,” as used in this provision, means a small
business that is at least 51 percent owned by a woman or
women who are U.S. citizens and who also control and
operate the business.

(c)[ 1lis,[ 1is nota minority enterprise which, pursuant to
Executive Order 11625, is defined as a business which is at
least 51 percent owned by one or more minority group
members or, in the case of a publicly owned business, at least
51 percent of its voting stock is owned by one or more
minority group members, and whose management and daily
operations are controlled by one or more such individuals.

For the purpose of this definition, minority group members are:
(Check the block applicable to you)
[ 1 Black Americans [ ] Asian Pacific Americans
[ ] Hispanic Americans [ ] Asian Indian Americans

[ ] Native Americans [ 1 Hasidic Jewish Americans

3. Certificate of Independent Price Determination
(a) The bidder/offeror certifies that—

(1) The prices in this bid/offer have been arrived at indepen-
dently, without, for the purpose of restricting competi-
tion, any consultation, communication, or agreement
with any other bidder/offeror or competitor relating to (i)
those prices, (ii) the intention to submit a bid/offer, or
(iii) the methods or factors used to calculate the prices
offered;

(2) The prices in this bid/offer have not been and will not be
knowingly disclosed by the bidder/offeror, directly or
indirectly, to any other bidder/offeror or competitor be-
fore bid opening (in the case of a sealed bid solicitation)
or contract award (in the case of a negotiated solicitation)
unless otherwise required by law; and

(3) No attempt has been made or will be made by the bidder/
offeror to induce any other concern to submit or not to
submita bid/offer for the purpose of restricting competition,

(b) Each signature on the bid/offer is considered 10 be a certifi-
cation by the signatory that the signatory:

(1) Is the person in the bidder/offeror’s organization respon-
sible for determining the prices being offered in this bid
or proposal, and that the signatory has not participated
and will not participate in any action contrary to subpara-
graphs (a)(1) through (a)(3) above; or

(2) (i) Has been authorized, in writing, to act as agent for the

following principals in certifying that those principals
have not participated, and will not participate in any
action contrary to subparagraphs (a)(l) through (a)(3)
above (insert full name of person(s) in the bidder/offeror’s
organization responsible for determining the prices of-
fered in this bid or proposal, and the title of his or her
position in the bidder/offeror’s organization);
(ii) As an authorized agent, does certify that the princi-
pals named in subdivision (b)(2)(i) above have not par-
ticipated, and will not participate, in any action contrary
to subparagraphs (a){1) through (a)(3) above; and

Previous edition is obsolete
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(iii) Asan agent, has not personally participated, and will
not participate in any action contrary to subparagraphs
(a)(1) through (a)(3) above.

(c) If the bidder/offeror deletes or modifies subparagraph (a)2
above, the bidder/offeror must furnish with its bid/offer a
signed statement setting forth in detail the circumstances of
the disclosure.

4. Organizational Conflicts of Interest Certification

(a) The Contractor warrants that to the best of its knowledge and
belief and except as otherwise disclosed, it does not have any
organizational conflict of interest which is defined as a
situation in which the mature of work under a proposed
contract and a prospective contractor’s organizational, fi-
nancial, contractual or other interest are such that:

(i) Award of the contract may result in an unfair competi-
tive advantage;

(ii) The Contractor’s objectivity in performing the con-
tract work may be impaired; or

(iii) That the Contractor has disclosed all relevant infor-
mation and requested the HA to make a determination
with respect to this Contract.

(b) The Contractor agrees that if after award he or she discovers
an organizational conflict of interest with respect to this
contract, he or she shall make an immediate and full disclo-
sure in writing to the HA which shall include a description of
the action which the Contractor has taken or intends to
eliminate or neutralize the conflict. The HA may, however,
terminate the Contract for the convenience of HA if it would
be in the best interest of HA.

(c) In the event the Contractor was aware of an organizational
conflict of interest before the award of this Contract and
intentionally did not disclose the conflict to the HA, the HA
may terminate the Contract for default.

(d) The Contractor shall require a disclosure or representation
from subcontractors and consultants who may be in a position
to influence the advice or assistance rendered to the HA and
shall include any necessary provisions to eliminate or neutralize
conflicts of interest in consultant agreements or subcontracts
involving performance or work under this Contract.

5. Authorized Negotiators (RFPs only)

The offeror represents that the following persons are authorized
to negotiate on its behalf with the PHA in connection with this
request for proposals: (list names, titles, and telephone numbers
of the authorized negotiators):

6. Conflict of Interest

In the absence of any actual or apparent conflict, the offeror, by
submission of a proposal, hereby warrants that to the best of its
knowledge and belief, no actual or apparent conflict of interest
exists with regard to my possible performance of this procure-
ment, as described in the clause in this solicitation titled “Orga-
nizational Conflict of Interest.”

7. Offeror's Signature

The offeror hereby certifies that the information contained in
these certifications and representations is accurate, complete,
and current.

Signature & Date:

Typed or Printed Name:

Title:
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Attachment B

Public Self Insurers ER Annual Report
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State of California

I- (03 : ,,7’,,;,‘
‘II Departr;ent of
Industrial Relations

STATE OF CALIFORNIA
OFFICE OF SELF INSURANCE PLANS

Public Self Insurers
ER Annual Report

For Fiscal Year 2021-22

September 28, 2022

California Housing Workers' Compensation Authority
1750 Creekside Oaks Drive, Ste 200

Sacramento, CA 95833

FORM AR-2 (1-2016)
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State of California

Employer

General Information:

Certificate Number 5812 Period Of Report

(Period) From 07/01/2021 (Period) To

Master Certificate Holder:

Name California Housing Workers' Compensation Authority
Address 1 1750 Creekside Oaks Drive, Ste 200

Address 2

City Sacramento

State of Incorporation

Affiliates:

Full Legal Name

Housing Authority of the City of Benicia

Housing Authority of the County of San Bernardino
Housing Authority of the County of Merced
Housing Authority of the County of Marin

Housing Authoerity of the County of Yolo

Santa Clara County Housing Authority

Housing Authority of the County of San Joaquin
Housing Authority of the City of Madera

San Diego Housing Commission

Housing Authority of the County of Butte

Housing Authority of the County of Alameda
Housing Authority of the County of Kings
Monterey County Housing Authority

Housing Authority of the County of Stanislaus
Housing Authority of the City and County of Fresno
Housing Authoerity of the City of Alameda
Sacramento Housing & Development Agency
Housing Authority of the County of Tulare

Housing Authority of the County of Contra Costa
Housing Authority of the City of Santa Barbara
Housing Authority of the City of San Luis Obispo
Housing Authority of the City of Eureka

Plumas County Community Development Commission
Housing Authority of the City of Paso Robles

Housing Authority of the County of San Mateo

FRESNO HOUSING

Annual

06/30/2022

FTIN 68-0235535
State CA Zip 95833

Subsidiaries Affiliate Certificate Number

5812-002
5812-003
5812-004
5812-005
5812-006
5812-007
5812-008
5812-009
5812-010
5812-011
5812-012
5812-013
5812-014
5812-015
5812-016
5812-018
5812-019
5812-020
5812-021
5812-022
5812-023
5812-025
5812-026
5812-028

5812-029

State

Page 2 of 8
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State of California

Subsidiaries: (continued...)

Full Legal Name Subsidiaries Affiliate Certificate Number  State
26) Area Housing Authority of the County of Ventura 5812-030
27)  Regional Housing Authority 5812-031
28) Housing Authority of the City of Riverbank 5812-032
29)  Housing Authority of the County of Kern 5812-0033
30) City of Wasco Housing Authority 5812-0034
Page 3 of 8
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State of California

During the reporting period of this report, has there been any of the following with respect to the Master Certificate
Holder for any affiliate?

None

Any additions to the Self Insurance Program?

None

Employment and wages paid in current fiscal year:

Number of Employees 2,862

Total Wages and Salaries Paid  $183,039,951

The variance between Prior Year and This Year is greater than +/- 20%. Please select an explanation:

Increased workforce for special projects and filling vacancies due to retirements and pandemic turnover.

Addressed Correspondence For Related Self-Insurance Matters:

Company Name Sedgwick

Name Rob Kramer Title CHWCA EXECUTIVE DIRECTOR

Phone (916) 244-1172 Fax

Email Address Rob.Kramer@sedgwick.com

Address 1 1750 CREEKSIDE OAKS DR., STE 200

Address 2

City SACRAMENTO State CA Zip 95833
Web Site

Page 4 of 8
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State of California

TPA Adjusting Locations:

Has there been a change in TPA Adjusting Locations during this reporting period that has not yet been reported to OSIP? No
Have you added any new TPA Adjusting Locations during this reporting period that has not yet been reported to OSIP? No
Record Storage:
Are there open and closed claims stored at a location other than the adjusting location? Yes
Storage Name Phone Number  Address
1) Access (925) 373-1122 5706 Las Positas Road Livermore, CA 94551
Insurance Coverage:
1) During this reporting period, does your company maintain a standard workers' compensation insurance policy to cover any No
of your California liabilities?
2) During this reporting period, does your company have a specific excess workers' compensation policy in force to cover any Yes
of your California liabilities?
Insurance Company Name Policy Number Policy Issue Date
1) a) Local Agency Workers' Compensation Excess JPA (LAWCX) LAWCX 21.22 07/01/2021
Attachment CHWCA pdf
Retention Limit $5,000,000
2) b) Public Risk Innovation, Solutions, and Management (PRISM) PRISM-PE 21 EWC-32 07/01/2021
Attachment 2021.22 PRISM MOC - Dec Page.pdf
Retention Limit STATUTORY
3) Do you carry an aggregate(stop loss) workers' compensation insurance policy? No

FRESNO HOUSING
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State of California

Certification By Authorized Representative:

Company Name Sedgwick

Name Rob Kramer Title CHWCA EXECUTIVE DIRECTOR

Phone (916) 244-1172 Fax

Email Address Rob.Kramer@sedgwick.com

Address 1 1750 CREEKSIDE OAKS DR., STE 200

Address 2

City SACRAMENTO State CA Zip 95833

Name of Person Legally Responsible for this Electronic Signature:

Rob Kramer ( Date/Time of Signature ) -  09/28/2022 09:05

Page 6 of 8
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State of California

Report Location Number: Identification of Location Certificate Holder

5812-02-269 A INNOVATIVE CLAIM SOLUTIONS at SAN RAMON California Housing Workers' Compensation Authority

CASES AND BENEFITS (to the nearest dollar) From Date- To Date-

Incurred Liability Paid To Date Future Liability
Date # Indemnity Medical Indemnity Medical Indemnity Medical
1) Cases open as of 06/30/2022 s8]  $3.976.833 $B,798,422H 53,114,823“ 34,463,716H $862.010 ‘ $4,334,705|
reported prior to 2017/18
2) Open and closed Liabilities
A) All Cases reported in 2017/18 132|| $972.966|| 3711,043H $741,257 H $503,011 H $231,709 \ 5205,032|
2017/18 Cases open 9|| $GUS.356|| $350.DOBH $3?3,547H $141,976 H $231,709 \ 3205,032|
B) All Cases reported in 2018/19 154|| $1,o27.557|| s1,2s7,574H $834,889H $975,356 H $192,668 \ 3292,21s|
2018/19 Cases open 17|| $725.512|| $856.697H $533,844 H $554,479H $192,668 \ $292,21e\
C) All Cases reported in 2019/20 150” $412,027|| $818,530H $261,300 H $431,220 H $150,727 \ 3337_310|
2019/20 Cases open 1a|| 3357,539” $635.D44H $206,812 H 5247‘734H $150,727 \ $38?,310|
D) All Cases reported in 2020/21 104] $395,594|| $476,078] $241,509] $248,773| $154,085] $227,305]
2020/21 Cases open 17“ $329,678“ $365,815H $175,593H 5133,510” $154,085 ‘ 3227_305|
E) All Cases reported in 2021/22 ' 145” $291,721 || $529,703H 5127,155H 5153,3on 5164,555“ $361 ,333|
2021/22 Cases open 65| $281,223|| $47e.gsaH 5115,557H $w15,535H $164,566 \ $361 .353}
$ Indemnity $ Medical
SUBTOTAL | $1,756,765| $5,810,954|
3) Estimate Future Liability (Indemnity Plus Medical) TOTAL | $7,566.719}
$ Indemnity $ Medical

4) Total Benefits Paid During 2021/22 (Including all case expenditures). The
indemnity amount includes the amount of LC § 4800/4850 benefits paid for the $809,401 || 5994.914}
year (total of Lines 11 and 12)

5) Number of MEDICAL-ONLY Cases Reported in 2021/22 \ 66
6) Number of INDEMNITY Cases Reported in 2021/22 ‘ ?9‘
7) Total of 5 and & (Also entered in 2E above) ‘ 145
8) Total Number of open Indemnity Cases (All Years) [ 166
9) Number of Fatality Cases Reported In 2021/22 ‘ 0‘
10) (a) Number of FY 2021/22 claims for which the employer or administrator was notified of representation by [ 11 ‘
an attorney or legal representative in 2021/22
10) (a) Number of non-FY 2021/22 claims for which the employer or administrator was notified of representation ‘ 8‘
by an attorney or legal representative in 2021/22
11) Amount from salary continuation payments made pursuant to LC § 4800/4850 that is in excess of the [ $0‘
applicable temporary disability rate for the period paid.
12) Amount from salary continuation payments made pursuant to LC § 4800/4850 capped at the temporary ‘ $0‘
disability rate for the period paid.
Files Uploaded
ALL Open Indemnity Claims (by reporting and by year) reported and with claims:  chw-caopenindemlist.pdf

Page 7 of 8
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State of California

Dual Jurisdiction Clai

Please note that California Labor Code Section 3702.2(b) requires that "... the annual report of a self-insured employer who has self-insured both state and federal
workers' compensation liability shall also be set forth (1) amount of all compensation liability incurred, paid-to-date, the estimated future liability under both this
chapter and under the federal longshore and Harbor Warker's Compensation Act (33 U.S.C Sec. 901 et seq.), and (2) the identity and the amount of the security

deposit securing the employer’s liability under state and federal self-insured programs.”

Accordingly, please indicate all California exposure on your Self Insurer's Annual Report, and, in addition identify each Claim with dual jurisdiction on Separate List of
Open Idemnity Claims. For those claims, indicate the incurred, paid-to-date, and estimated future liabilities for federal exposure. Please also indicate the amount and

the type of security deposit securing those claims.

I ions To Claims Admini For Specific E I

The TPA should provide a sum of the unpaid excess carrier excess liability under “Calculation of Specific Excess Coverage Entry for the Annual Reports”.

In addition, provide a list of claims for which specific excess credit is being claimed. This may be provided as a spreadsheet. Indicate in the list of claims the following

information:

The list shall include the name of the claimant, claim number, date of injury, description of injury, carrier name and policy number, policy coverage period, retention
level of policy and paid to date in indemnity or medical benefits, and the estimated future liability of the claim minus the total unpaid employer retention, which equals
the total unpaid carrier liability, whether the claim has been reported to a carrier, if the claim has been accepted by the carrier, if the carrier has denied any part of the

liability of the claim

Refer to OSIP website for sample format of the Excess Credit Calculation form.

Calculation Of Specific E ¢ Entry For Annual Reports:

Enter the sum of the total unpaid carrier excess liability claimed from the "Specific Excess Insurance Policy Coverage”. If none $ |0

enter "0".

Files Uploaded

Certificati

Administrating Agency's Certificate Number 269
| | Or Self Administered

| declare under penalty of perjury that | have prepared or caused this report to be prepared and | have examined this liabilities report to be prepared
and | have examined this liabilities report of this self insurer's worker's compensation liabilities. To the best of my knowledge and belief this report is
true, correct and complete with respect to the worker's compensation liabilities incurred and paid. | further declare under the penalty of perjury that
the estimates of future liability of worker's compensation claims made in this report reflect the administrator's best judgement as to the future
liability of claims, using prevailing industry standards, and the signatory intends Self Insurance Plans to rely upon the representation.

Agency Name INNOVATIVE CLAIM SOLUTIONS

Name Angela Argiros

Phone (925) 904-2402 Fax

Email Address aargiros@ics-claims.com

Address 1 12677 Alcosta Blvd. Ste 335

Address 2

City San Ramon State CA Zip 94583

Name of Person Legally Responsible for this Electronic Signature:

Gary Archibald ( Date/Time of Signature ) - 08/05/2022 07:04

FRESNO HOUSING
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Attachment C

Current Contract with CHWCA

Effective Until 12/31/2023
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AGREEMENT FOR
WORKERS' COMPENSATION CLAIMS ADMINISTRATION SERVICES

THIS AGREEMENT IS HEREBY MADE AND ENTERED INTO BY AND BETWEEN THE CALIFORNIA
HOUSING WOREERS' COMPENSATION AUTHORITY (HEREINAFIER REFEREED TO AS, “CHWCA™)
AND THE INDEPEWNDENT CONTRACTOR SET FORTH BELOW ACCORDING TO THE FOLLOWING
TERMS, CONDITIONS, AND PROVISIONS:

BECITALS

WHEREAS, CHWCA DESIRES TO OBTAIN SERVICES FOR THIED PARTY ADMINISTREATION AND
COST CONTAINMENT SERVICES OF WORKERS™ COMPENSATION BENEFITS; AND

WHEREAS, INDEPENDENT CONTRACTOR, INNOVATIVE CLAIM SOLUTIONS, INC.
(HEREINAFTER. REFERRED TO AS, “ICS7), HAS THE NECESSARY PROFESSIONAL SEILLS,
EXPERTISE, AND EXPERIENCE TO PROVIDE SAID SERVICES AND IS5 AGREEABLE TO PERFORMING
SUCH SERVICES TO THE CHWCA;

MNOW, THEREFORE, THE PARTIES HEREUNDER AGEREE AS FOLLOWS:
1. IDENTITY OF THE CLIENT

The client is identified as follonrs:
California Housing Workers' Compensation Auntherity, (heremafier “CHWCA™)
Type of Authority: [ ]1Municipal Corporation

[ ]5Special District

[X] Joint Powers Authority

1750 Creekside Oaks Drive, Suite 200
Sacramento, CA 95833

Telephone: S00-541-43581

Fax: 016-244-1109

1 IDENTITY OF THE INDEFENDENT CONTRACTOR

The Independent Contractor is identified as follows:
MNamee: Innovative Claim Selutions, Inc., (heremafter “TC5™)
Type of Enrity: [ 150le Proprietorship

[ 1Parmership

[X] Corperation

Bishop Ranch =6, 2430 Camino Ramon, =200

San Ramon, CA 943583

Telephone: B25-327-2050

Fax: 925-327-8073

Employer Identification Mumber: §3-0454747

License Type, Number, and Expiraton Date, if any:

Certificate of Consent to Administer Self-Insurance Plans Number: 269 Exp. June 30, 2020.

FRESNO HOUSING
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Agreement for Workers' Compensation Claims Administration
Bermween CHWCA and Innovative Claim Selutions

Effective Jammary 1, 2019

Page 2

3. INDEPENDENT CONTRACTOR

It is understood and agzreed that ICS, in the performance of the work and services agreed to be performed by ICS,
shall act a5 and be an independent contractor and not an agent, joint venmrer, parmer, or employes of CHWCA; and,
a5 an independent conmactor, ICS shall obfain ne rights to retirement, pension, or bealth benefits or other benefits
which accrue to CHWC A employees, and ICS hereby expressly wanves any claim it may have to any such rights.

4. TERM OF AGREEMENT

The term of this AGREEMENT shall be three years, from Jamuary 1, 2019, to December 31, 2023, subject to Section
15 of this AGREEMENT, entitled “Termination ™

5. SCOPE OF WORK TO BE FPERFORMED

CHWCA desires that ICS perform, and ICS agrees to perform, services specified in detail in EXHIBIT A, entitled
“SCOPE OF WORK” EXHIBIT D entitled “SPECIAL PROVISIONS,” and EXHIBIT E entitled
“PERFORMANCE STANDARDS.” which are attached hereto and incorporated by reference herein. ICS shall
provide sufficient workspace in San Ramon, California, to ensure that CHWCA's claims can be adjusted in an
effective and efficient mamnmer. Such office space shall be equipped with an adequate theft and fire alarm system in
an effort to protect CHWCA s records.

6. SCHEDULE OF PERFORMANCE

The services of ICS shall begin on January 1, 2019, and confitue without interruption to the completion of the term
of this AGREEMENT, unless terminated pursuant to the provisions of Section 15. Time is of the essence in this
AGREEMENT.

7. TERMS OF PAYMENT

CHWCA shall pay ICS according to the rate and compensation schedule set forth m EXHIBIT B, entted
“COMPENSATION.”

8 METHOD OF PAYMENT

Each momth, ICS shall furnish to CHWCA a statement of the work performed for compensation during the preceding
month.  All such imvoices are due snd payable upon receipt. ICS shall allow CHWCA up to thirty (30) days to
Process payments.

2. REIMBURSEMENT OF EXPENSES

CHWCA shall not be liable to IC5 for any expenses paid or incurred by ICS in performing services for CHWCA
umnless otherwise previously agreed upon in writng.

10. LABOR, EQUIPMENT, TOOLS, MATERIALS, AND SUPPLIES

ICS shall supply, st IC5"s sole expense, all labor, equipment, toels, materials, andfor supplies to accomplish the
scope of work to be performed by ICS under this AGREEMENT. ICS shall provide a designated toll-free telephone
mmber for use by CHWCA. ICS shall also provide a facsimile in its 5an Ramon office to expedite the claims-
handling process.

11. FEDERAL STATE, AND LOCAL TAXES

ICS is responsible for paying all requited state, local, and federal taxes. As ICS is not an employee of CHWCA,
CHWCA will not make, nor obtain on IC5"s behalf nor will it withheld from ICS's payment, any required state
andlor federal mcome taxes. This inchades, but is not limited to, the following:

FRESNO HOUSING
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2, as spplicable. Notice may be imitially served by facsimile followed by written notice served in the manmer
described in this Sectiom. Amny party may chanpge its address stated herein by giving notice of the change in
accoerdance with this Section. Notice shall be deemed effective on the date personally delivered or, if mailed, five
(5) days after mailing.

M. ASSIGNABILITY

The parties agree that the expertise and experience of ICS are material considerations for this AGREEMENT. IC5
shall not assign or ransfer any interest in this AGREEMENT, nor the perfermance of any of IC5's oblizations
hereunder, without the prier written consent of CHWCA’'s administrator, and any attempt by ICS to so assipn this
AGREEMENT or any rights, duties, or obligations arising hereunder shall be void and of no effect and shall be
deemed to be a material breach of this AGREEMENT.

11, CONTRACTOR'S BOOKS AND RECORDS

A. ICS shall maintsin any and all ledgers, books of account, invoices, vouchers, canceled checks, and other
records or documents evidencing or relating to charges for services or expendimres, and disbursements
charged to CHWCA for a minimum of three {3) years, or for anmy longer peried required by law or
CHWCA's Becord Retention Policy, from the date of final payment to ICS pursuant to this AGREEMENT.

B. ICS chall maintain all documents and records that demonsirate performance under this AGREEMENT for a
minimum of three (3) years, or for any lenger period required by law or CHWCA's Record Retention
Policy, from the date of termination or completon of this AGREEMENT.

€. Any records of documents requited to be maintained pursuant to this AGREEMENT shall be made
available for inspection or audit, at any time during repular business hours, upen written request by
CHWCA's attorney, administrator, governing body, or 3 desipnated representative of any of these. Copies
of such documents shall be provided to CHWCA for inspection at ICS s premises, when it is practical to do
so. Ortherwise, unless an altemnative is mmmally agresd upon, the records shall be available ar IC5"s address
mdicared for receipt of notices in this AGREEMENT.

D. Where CHWCA has reason to believe that such records or documents may be lost or discarded due to
dissolation, dishandment, or termination of IC5"s business, CHWCA may, by written request by any of the
above-named individuals and officers, require that custody of the records be given to CHWCA and that
access to the records and decuments shall be zranted to any party authorized by ICS, ICS s representative,
or IC5"s successor-n-interest.

11, CONFIDENTIAL INFORMATION

All dara, documents, discussions, or other information developed or recerved by or for ICS In performance of this
AGREEMENT are confidential and not to be disclosed to any person, except as authorized by CHWCA, or as
required by law.

Both parties agree that it is ICS responsibility to develop and implement processes and procedures relating to the
protecion of CHWCA's electronic data, including a suitable security and back-up system for all stored data and a
written policy with respect to disaster recovery, physical and electronic data security, and electronic data retention,
as per the standards for Accreditation with Excellence by the California Association of Joint Powers Authorities.

11, OWNERSHIF OF MATERIALS

All reporis, documents, of other materials developed or discovered by ICS or any other person engaged directly or
indirectly by ICS to perform the services required hereunder shall be and remain the property of CHWCA without
resriction or limitation upon their usa.

14, CONFLICTS OF INTEREST

FRESNO HOUSING
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ICS shall avoid all conflicts of interest or appesrance of conflicts of interest in performance of this AGREEMENT.
If ICS receives compensation from CHWCA for services not contemplated or included m this AGREEMENT, ICS
shall disclose such fees received on an anmual basis to CHWCA. Such disclosure shall be in the form of a letter and
shall be received by CHWC A on o1 before April 1 of each year.

25, SPECIAL PROVISIONS

Special provisions, if aoy, to this AGREEMENT are specified in EXHIBIT D entitled, “SPECIAL PROVISIONS,”
which is attached hereto and incorporated by reference herem.

5. ARBITRATION

If any dispute, controversy, or claim arises out of or relates to the performance owed under this AGREEMENT
andlor the enforcement andfor interpretation of this AGREEMENT or any part therefore, the partes agres to submit
the dispute, controversy, or claim to binding arbiration. A single arbitrator shall conduct such arbitration. If, within
toenty (20) days fom the receipt of a request to arbitrate (or such longer period agreed to by the parties), the parties
are unable to agree on an arbitrator, then a single arbitrator, who shall be a lawyer with the expertise in commercial
conract interpretation, shall be sppointed pursuant to the Commercial Arbitrator Rules of the American Arbiration
Association The arbitrater shall conduct the arbitration in accordance with the Rules of the American Arbitration
Association then in effect. The arbitration will be held in Sacramento County. The prevailing party shall be entitled
to reasonable attorneys’ fees and arbitration costs in addition to any other relief avarded by the arbirator.

17. CHOICE OF LAW

CHWCA and ICS agree that this AGREEMENT shall be governed by and in accordance with the laws of the State of
California.

13, ENTIRE AGEEEMEXNT

This AGREEMENT, including all EXHIBITS attached hersto, represents the entire understanding of the partes as
to those matters contained herein. This AGREEMENT supersedes anmy and all prior agreements, either oral or
written, barreen the parties hereto with respect to the rendering of services to CHWCA by ICS and contains all the
covensnts and agreements between the parties with respect to those matters covered hereundsr. Each party to this
AGREEMENT aclmewledges that no representations, inducements, promises, understandings, or agreemenis, oral or
written, have been made by any party, or anyone acting on behalf of any party, which are not embodied herein, and
that no other agresment, statement, or promise not contamed in this AGREEMEMNT nor any amendment to this
AGREEMENT, shall be valid or binding unless in vriting and duly executed by all parties hereto.

19, SEVERABILITY

If any part or provision of this AGREEMENT shall be held by a court of competent jurisdiction to be invalid, void,
or unenforceable, the remaining provisions of this AGREEMENT will nevertheless remain in full force and affect.
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2, as spplicable. Notice may be imitially served by facsimile followed by written notice served in the manmer
described in this Sectiom. Amny party may chanpge its address stated herein by giving notice of the change in
accoerdance with this Section. Notice shall be deemed effective on the date personally delivered or, if mailed, five
(5) days after mailing.

M. ASSIGNABILITY

The parties agree that the expertise and experience of ICS are material considerations for this AGREEMENT. IC5
shall not assign or ransfer any interest in this AGREEMENT, nor the perfermance of any of IC5's oblizations
hereunder, without the prier written consent of CHWCA’'s administrator, and any attempt by ICS to so assipn this
AGREEMENT or any rights, duties, or obligations arising hereunder shall be void and of no effect and shall be
deemed to be a material breach of this AGREEMENT.

11, CONTRACTOR'S BOOKS AND RECORDS

A. ICS shall maintsin any and all ledgers, books of account, invoices, vouchers, canceled checks, and other
records or documents evidencing or relating to charges for services or expendimres, and disbursements
charged to CHWCA for a minimum of three {3) years, or for anmy longer peried required by law or
CHWCA's Becord Retention Policy, from the date of final payment to ICS pursuant to this AGREEMENT.

B. ICS chall maintain all documents and records that demonsirate performance under this AGREEMENT for a
minimum of three (3) years, or for any lenger period required by law or CHWCA's Record Retention
Policy, from the date of termination or completon of this AGREEMENT.

€. Any records of documents requited to be maintained pursuant to this AGREEMENT shall be made
available for inspection or audit, at any time during repular business hours, upen written request by
CHWCA's attorney, administrator, governing body, or 3 desipnated representative of any of these. Copies
of such documents shall be provided to CHWCA for inspection at ICS s premises, when it is practical to do
so. Ortherwise, unless an altemnative is mmmally agresd upon, the records shall be available ar IC5"s address
mdicared for receipt of notices in this AGREEMENT.

D. Where CHWCA has reason to believe that such records or documents may be lost or discarded due to
dissolation, dishandment, or termination of IC5"s business, CHWCA may, by written request by any of the
above-named individuals and officers, require that custody of the records be given to CHWCA and that
access to the records and decuments shall be zranted to any party authorized by ICS, ICS s representative,
or IC5"s successor-n-interest.

11, CONFIDENTIAL INFORMATION

All dara, documents, discussions, or other information developed or recerved by or for ICS In performance of this
AGREEMENT are confidential and not to be disclosed to any person, except as authorized by CHWCA, or as
required by law.

Both parties agree that it is ICS responsibility to develop and implement processes and procedures relating to the
protecion of CHWCA's electronic data, including a suitable security and back-up system for all stored data and a
written policy with respect to disaster recovery, physical and electronic data security, and electronic data retention,
as per the standards for Accreditation with Excellence by the California Association of Joint Powers Authorities.

11, OWNERSHIF OF MATERIALS

All reporis, documents, of other materials developed or discovered by ICS or any other person engaged directly or
indirectly by ICS to perform the services required hereunder shall be and remain the property of CHWCA without
resriction or limitation upon their usa.

14, CONFLICTS OF INTEREST
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ICS shall avoid all conflicts of interest or appesrance of conflicts of interest in performance of this AGREEMENT.
If ICS receives compensation from CHWCA for services not contemplated or included m this AGREEMENT, ICS
shall disclose such fees received on an anmual basis to CHWCA. Such disclosure shall be in the form of a letter and
shall be received by CHWC A on o1 before April 1 of each year.

25, SPECIAL PROVISIONS

Special provisions, if aoy, to this AGREEMENT are specified in EXHIBIT D entitled, “SPECIAL PROVISIONS,”
which is attached hereto and incorporated by reference herem.

5. ARBITRATION

If any dispute, controversy, or claim arises out of or relates to the performance owed under this AGREEMENT
andlor the enforcement andfor interpretation of this AGREEMENT or any part therefore, the partes agres to submit
the dispute, controversy, or claim to binding arbiration. A single arbitrator shall conduct such arbitration. If, within
toenty (20) days fom the receipt of a request to arbitrate (or such longer period agreed to by the parties), the parties
are unable to agree on an arbitrator, then a single arbitrator, who shall be a lawyer with the expertise in commercial
conract interpretation, shall be sppointed pursuant to the Commercial Arbitrator Rules of the American Arbiration
Association The arbitrater shall conduct the arbitration in accordance with the Rules of the American Arbitration
Association then in effect. The arbitration will be held in Sacramento County. The prevailing party shall be entitled
to reasonable attorneys’ fees and arbitration costs in addition to any other relief avarded by the arbirator.

17. CHOICE OF LAW

CHWCA and ICS agree that this AGREEMENT shall be governed by and in accordance with the laws of the State of
California.

13, ENTIRE AGEEEMEXNT

This AGREEMENT, including all EXHIBITS attached hersto, represents the entire understanding of the partes as
to those matters contained herein. This AGREEMENT supersedes anmy and all prior agreements, either oral or
written, barreen the parties hereto with respect to the rendering of services to CHWCA by ICS and contains all the
covensnts and agreements between the parties with respect to those matters covered hereundsr. Each party to this
AGREEMENT aclmewledges that no representations, inducements, promises, understandings, or agreemenis, oral or
written, have been made by any party, or anyone acting on behalf of any party, which are not embodied herein, and
that no other agresment, statement, or promise not contamed in this AGREEMEMNT nor any amendment to this
AGREEMENT, shall be valid or binding unless in vriting and duly executed by all parties hereto.

19, SEVERABILITY

If any part or provision of this AGREEMENT shall be held by a court of competent jurisdiction to be invalid, void,
or unenforceable, the remaining provisions of this AGREEMENT will nevertheless remain in full force and affect.
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EXHIBIT A4
SCOPE OF WORK
1.  Subject te the terms and conditions set forth in this AGREEMENT, ICS shall provide CHWCA professional
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services 35 contained within this AGREEMENT. ICS shall ensure that all claims are processed in accordance
with the California Labor Code as well as California law, codes, rules, and regulations as promulzated by the
Administratve Director and the Manager of the Department of Self Insurance Plans.

ICS agrees to Mitiate prompt processing of all claims presented to ICS uwpon notification m writing or facsimile
ransmission from CHWCA. For emergency circumstances claims may also be called in via telephone.

Penaltes and Fines:

8. ICS and CHWCA acknowledze the various penaltes and admimistrative fines that are contained in The

California Workers” Compensation Reform Act of 1989 (effective January 1, 1990, and January 1, 1991)
that may be imposed on both employers and claim administrators.

b. ICS will be responsible for any fines or penalties associated with questionable or controverted claims that

ICS denies without first consulting and obtaming approval by CHWCA for denial of the claim(s). ICS will
not be responsible for any fines or penalies levied by the Division of Workers' Compensation or any other
judicial er quasi-judicial organizaton for mproper demial of a claim(s) if, over the objections of ICS, ICS
has denied said claim(s) at the direction of CHWCA.

. Any penalties assessed by the Division of Workers' Compensation for delays in benefirs that are the direct

result of delay by ICS shall be the responsibility of ICS. Conversely, those penalties that are the direct
result of delay by CHWCA shall be the responsibility of CHWCA.

d.  Any penalfies assessed by the Division of Workers' Compensation Audit Unit based on errors by ICS as

idenfified by a State auditer shall be the responsibility of IC5. CHWCA shall be responsible for paying
penalies, based on errors by CHWCA as identified by a State auditor.

e, ICS shall be responsible for amy and all penalties that are the result of its neglipence m making late

payments pursuant to the statutory requirements for timely payments.

f  Penalties shall be reimbursed to CHWCA on a quarterly basis.

CHWCA shall be responsible for all penalties where ICS has not been given sufficient notice such that ICS
has had at least seven (T) working days in which to investizate the claim and to pay temporary disability or
send the required wage confimuation netice before the penalties were assessed. ICS shall be responsible for
all penalties m which it has had mere than seven (7) working days m which to investizate and pay
temporary disability or send a wape continuation notice. For the purposes of this section “working day™
means all days except Saturdays, Sundays, and commonly-observed holidays.

Licenses, Permits, etc.: ICS represents and wamants to CHWCA that it has all professional licenses, parmits,
qualifications, and approvals of any namre which are legally required for ICS to practice its profession. IC5
represents and vwarrants to CHWCA that it shall, at its sole cost and expense, keep in effect at all times during
the term of this AGREEMENT any licenses, permits, and approvals which are legally required for ICS to
practice its profession.

Standard of Performance: ICS shall perform all services required pursuant to this AGREEMENT in 3 manner
and according to the standards observed by a competent practtioner of the profession im which the ICS is
engaged. All products and services of any nanure that ICS provides to CHWCA pursuant to this AGREEMENT
shall conform te the standards of quality normally observed by licensed, competent professionals practicing in
ICS’s profession.
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6. Cooperation by CHWCA: CHWCA shall to the extent reasonable and practicable, assist and cooperate with
ICS in the performance of the ICS services hereunder. Such assistamce and cooperation may inclods, as
reasonably necessary, providing initial claim information, employee work status, and material available from
CHWCA's fileas. CHWCA shall alse provide ICS with all payroll, financial, and other data and information
NeCessary of sppropriate to enable ICS to perform under this AGREEMENT and te otherwise cooperate with
ICS in its performance of this AGREEMENT. CHWCA shall mamtain or participate i a trust back accoumt
which shall at all times contain sufficient funds to enable ICS to make timely payments of clams, allocated loss
expenses, and all other amoumts which ICS is suthorized or required to make pursuant to this AGREEMENT aor
otherwise on behalf of CHWCA.
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EXHIBIT B
COMPENSATION
For services outlined in this AGREEMENT, I'CS shall be compensated, as follows:

It is understood this agreement replaces the compensation agreement i place between CHWCA and ICS
effective Jamuary 1, 2014, without duplication of the costs in the prior agreemeni.

Dhring the term of this AGREEMENT, CHWCA shall pay ICS for services rendered on behalf of CHWCA
a fee off

5340895 for the mitial 12-month period of this Apreement. Fees for year too (2), three (3), four (4) and
five (5) are 5351,122, 5351122, 5361 656 and 3372,5046 respectively.

ICS will provide CHWCA free licenses for all CHWCA members in order to access the Bensissance Risk
Management Information System.

ICS and CHWICA shall have the right at any time during the AGREEMENT to ask for an adjustment in the
multiplhier if the caseloads are substantially increased or decreased due to any of the following:

A. Government intervention or direction:

B. asudden catastrophic incident resulting in more than fifiy (50 claims filed from any such single event;
or

C. an incresasse or decrease in ammal indemmiry claim submissions of more than 20% based on an average
over the last 3 years.

ICS shall submit a billing for services to CHWCA on 2 monthly basis, which shall be one-twelfih (141 2"‘} of
the anmmal fae.

It is hereby mutally understood by CHWCA and ICS that this AGREEMENT and the fees generated for
services stated above are all-inclosive. There will be no additional payments made to ICS for additnonal
services, supplies, mdex checks, etc., other than as set forth in this AGREEMENT.

The above fee arrangement shall inchode all services mcluded m this AGREEMENT except for payments
made by ICS on CHWCA™s behalf for medical, disability, or other benefits and allocated loss expense.

Allocated Loss Expense shall mean all Workers' Compensation Appeals Board or court costs, fees, and
expenses; fees for service of process; fees o aftomeys; fees of indspendent adjusters or attormeys for
mvestipation or adjustment of claims for AOEMCOE investipations not performed by ICS™ workers'
compensation claims personnel; the cost of employing experis for the purpese of preparing maps,
photopraphs, disprams., chemical or physical questons; the cost of copies of wanscripts of testimony of
coToner's inquests or private recerds; the cost of depositions and court reporter of recorded statements;
mdex report fees; and any similar costs or expenses properly chargeable to the defense of a particular claim
or to the protection of the subrogaton nights of CHWCA, including those allocated expenses as defined by
Self Insurance Plans; provided, however, that all of the above services performed by claims employees of
ICS shall not be considered allocated loss expensas.
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EXHIBIT C

INSURANCE
ICS shall procure and mamtain for the duration of the AGREEMENT insurance against claims for mjuries te persens
or damages to property that may arise from or in connection with the performance of the work hereunder by ICS, it
agents, represeniatves, employees, of subconoactors.
Minimum Scope of Insurance:
Cowverage shall be at least as broad as:
1. Imsurance Services Ofice Form Mumber GL 0002 (Ed. 1/73) covering Comprehensive General Liability and

Insurance Services Office Form Number GL 0404 covering Broad Form Comprehensive General Liability; ar
Insurance Services Office Commercial General Liability coverage ("Occurmence” Form CG 0001).

!-\J

Insurance Services Office Form Number CA 0001, covering Automobile Liability, Code 1 {(any autn) or Code 8,
9 if nom-owned autos.

3. Workers' Compensation insurance as required by the Laber Code of the State of California and Employer’s
Liability insurance.

All required insurance coverages shall be provided by an insurance company of companies with an AM Best rating
of at least A: VIL

Minimum Limits of Insarance:
ICS shall maintain limits ne less than:

1. General Liability: 51,000,000 per ccourence for bodily injury, persenal injury, and property damage. If
Commertcial General Liability Insurance or other form vwith a zeneral aggregate limit is used, sither the meneral
aggregate limit shall apply separately to ICS or the general ageregate limit shall be twice the reguired
ocourrence limit.  Such insurance shall inchode CHWCA, its officers, agents, and employees as additional
insureds. Such insurance shall provide thirty (30) days’ notice of imtent to cancel of non-renevwal to CHWCA-
Such insurance shall be subject to a deduactible or self-msured retention of no greater than 51,000 {one thousand
dollars). Upon executon of this AGREEMENT, ICS shall provide CHWCA with a Certificate of Insurance
evidencing that such general Liability insurance has been obiained and is in full force and effect. In addition to
the Certificate of Insurance and upen request by CHWC A, IC5 shall provide to CHWCA a certified copy of the
insurance policy or policies.

=]

Autemobile Liability: 51,000,000 per accident for bodily injury and property damage. If Automobile Lisbility
Insurance or other form with 3 gensral aggregate limit is used, either the gemeral aggregate limit shall apply
separately to ICS or the general aggregate limit shall be twice the required ocowmence limit. Such insurance
shall inchade CHWICA | its officers, agents, and employees a5 addiional insureds. Such insurance shall provide
thirty (30) days’ notice of intent to cancel or non-renevwal to CHWCA. Such insurance shall be subject to a
deductble or self-msured retention of no greater tham 51,000 {(one thousand dollars). Upon execution of this
AGREEMENT, ICS shall provide CHWCA with a Certificate of Insuwrance evidencing that such automobils
liability insurance has been obitained and is in full force and effect. In addition to the Certificate of Insurance
and upon request by CHWCA, IC5 shall provide to CHWCA a certified copy of the msurance policy or policies.
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Workers' Compensation and Employer’s Lisbility: Workers' Compensation limits as required by the Labor
Code of the State of California and Employer™s Liability limits of $500,000 per occwrence. Upon execution of
this AGREEMENT and upon remewal of such coverage, ICS shall provide CHWCA with a Certificate of
Insurance evidencing that such Workers" Compensation and Employer’s Liability insurance has been obtamed
and is in full force and effect. In addition to the Certificate of Insurance and upon request by CHWCA, ICS
shall provide to CHWCA a certified copy of the insurance pelicy or policies.

Errors and Omissions: 53,000,000/%5,000,000 per ccoumrenca/agererate and shall not be subject to a deductible
andfor self-insured retention of preater tham 5100,000. ICS shall maintain errors and omissions insurance
applying to all claims anismgz out of an coourrence or events during the term of the insurance and made during,
of subsequent to, the term of this AGREEMENT. Such msurance shall apply whether the claim arises out of the
operations of ICS, its officers, employess, consultants, agents, or anyone else acting, directly or indirectly, on
behalf of any of the foregomz. Such insurance shall be severable and, except as respects the limits of liability
and self-insured retention, apply to each insured as if no other insureds exist. Such coverage shall provide thirty
{30) days’ notice of mtent to cancel or non-Teneval to CHWCA. Upon execution of this AGREEMENT and
upon renewal of such coverage, ICS shall provide CHWCA with a Certificate of Insurance evidencing that such
ermors and omissions msurance has been obtained and is i fll force and effect. In addition to the Certificate of
Insurance and upon request by CHWCA, ICS shall provide to CHWCA a certified copy of the insurance policy
or policies.

Employee Dishonesty: 51,000,000 to inclade comprebensive employee dishonesty, dissppearance, theft, and
forgery or alteration coverage i 3 form and issuwed by an insurance or bonding company or companies
acceptable to CHWCA. Such insurance shall not have a deductible greater than 51,000 for any one (1) claim
Upon execution of this AGREEMENT, ICS shall provide CHWCA with a Certificate of Insurance evidencing
that such insurance has been obtained and is in full force and effect. Such coverage shall provide thirty {30)%
days’ notice of imtent to cancel of non-Tenewal to CHWCA.
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EXHIBIT D
SPECIAL PROVISIONS
Addinonal Terms:
1. Fancial Adminisration: CHWCA will establish a zero-balance trast account fom which ICS shall make all
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indemmity, medical, and allocated loss expense payments. Payment authorization limits and payment policies
will be established by CHWCA and reviewed from time to time with ICS. ICS5"s monthly service fee shall not
be paid from the trast accoumt.

ICS shall mamtain complete and accurate records with respect to costs, expenses, receipts, and other such
information required by CHWCA that relate to the performance of services under this AGREEMENT. ICS
shall maintain adequate records of services provided in sufficient detsil to permit an evaluation of services. All
such recerds shall be maintained m accordance with generally-accepted accounting principles snd shall be
clearly identified and readily accessible.

ICS shall notify CHWCA prior to issuance of any payment in excess of 330,000.

Allocated Loss Expenses: All allocated loss expenses as defined in EXHIBIT B, Section 2, shall be the
responsibility of CHWCA. It is agreed and understood that allocated loss expenses will be paid directly from
the claim file and the bills will be paid from the trast account.

Right to Audit: CHWCA or its designated representative is authorized to visit ICS’s processing andfor storage
premise for purpese of performing a claims audit, and shall have access to all data, including paper documents,
microfilm, microfiche, and magnetically stored data which relate to payments or non-payments made by ICS on
behalf of CHWCA. Any assistance of service provided in response to 3 claims audit as described above will be
rendered at no additional cost o CHWCA.

Invalid Payments: No charges to CHWCA for payments made on behalf of persons whe were not valid
employess of CHWCA at the date of mjury shall be accepted for payment by CHWCA.

Personnsl: ICS agrees to assign cnly competent personnel according to the reasonable and customary standards
of wraining and experience in the relevant field to perform services pursuant to this AGREEMENT. Failure to
assign such competent personnel shall constiute grounds for termination of this AGREEMENT pursuant to
Section 15 B. of this AGREEMENT.

ICS shall provide examiners who may be dedicated to the CHWCA program unless, to suppoert the consistent
assignment of claims personnel, the CHWC A inventory of open claims supports the assignment of additional Sles
not to excesd the maximmim indicated im Exhibit E.1. Other examiner(s) will be assigned whe will not be primary
or dedicated to CHWCA's program, and caseloads cannot exceed the mmnber specified in EXHIBIT E.1. Each
examinar shall have passed the State of Califormia, Deparment of Industrial Reladons, Self Insurance
Administrator’s Examination, or be enrolled in appropriate courses leading to obtaining such certification within
2 years. It is understood that CHWICA has the right to request examiners be removed from their program based
on unsatisfactory performance.

ICS shall ensure that other personnsl, such as management, clerical, accounting, and data processing, which may
be required to satisfactorily provide the services required by this AGREEMENT, shall be provided by ICS
within the agreed fee for services contamed in this AGREEMENT. It is understood that the personnel referred
to m this Section need not be dedicated to the exchosive use of CHWCA.
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Dhring the period of this AGREEMENT, and for a pericd of mot less than cne (1) year thereafier, ICS agrees not
to solicit for employment, or employ smy CHWCA employee contacted during the performance of the
AGREEMENT; and CHWCA aprees not to selicit for employment, or employ during the period of this
AGREEMENT, and for a period of not less than ane (1) year thereafrer, any ICS employes contacted during the
performance of the AGREEMENT.

Claim Feports: ICS shall at its expense, provide two (2) weeks prior to any governing meeting of CHWCA, a
WTitten summary report showing the oumber of claims reported during the prior month, separated by category
{i.e. indemmity or medical only), the number of claims closed during the prior month, separated by catepory, and
any medical cost savings. This report shall show a comparison of the same information for the same month for
the prior year.

ICS shall atits expense, by the 7™ day of the following month unless otherwise specified belom-
A. Provide the following weskly reports to CHWCA™s Adminisirator elecomonically.

2. A month-to-date check register subtotaled separately from the voids, recoveries, and refimds with the
exception of voids that eccurred in the same period. If recovernies, refinds, or voids ecour, they
should be subtotaled at the bottom of the repert, below checks issned.

b. A month-te-date voucher register nm by fscal year and by member of CHWCA.

B. Provide the following monthly reports to CHWCA's Admimistrater electronically.

2. A month-to-date check register subtotaled separately from the voids, recoveries, and refimds with the
exception of voids that ecourred in the same period. If recoveries, refunds, or woids ecour, they
should be subtotaled at the bottom of the repert, below checks issued.

b. A month-te-date voucher register nm by fiscal year and by member of CHWCA.

c. A report of all open and closed clamms by fiscal year and then alphabetically by member of CHWCA,
to inchade the employee’s name claim number, date of imjury, paid amount separated by type, future
liability or reserves separated by type, total incurred, and any amounts recovered for subrogation or
EXC855 MSUTance.

d  As of the end of each month, a listing of all open and closed claims with a total incurred valuoe in
excess of 5125 000 to be nm by fiscal year and then alphabetically by CHWCA member. The report
should inchade the employes’s name, claim mmber, date of injury, fiutare labdlity, total incurred, and
DY eXCess Mmsurance of subrogation recoveries.

e As of the end of each month, a listing of all open and closed claims with a tofal incarred value in
excess of 5250 000 to be nm by fiscal year and then alphabetically by CHWCA member. The report
should include the employee’s name, claim mmber, date of injury, paid amount, future liability, total
incurred, and any excess msurance or subrogation recoveries.

f Summary Loss Fun. A summary report of all open and closed claims by fiscal year with the paid

amount separated by type, fonwe liability or reserves separated by type, toial incurmred, snd amy
amounts recovered for subregation or excess imsurance.
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€. Provide the following information monthly to the member entities elecmonically.

2.  Alisting of all open claims showing the employee’s name, claim mamber, date of injury, paid amount,
future liability, total incurred, and any amounts recoverad.

b. A listing of all information needed for the member to complete the OSHA 300 log to inchade claims
were temporary disability benefits vwere paid during the applicable month showing the paid to date
amounts, from and through dates of temporary of disability benefits paid, claim mumber, and date of
injury.

C. A summary listing by fiscal year showing paid to date amounts, fiumure liability or reserve amounts,
total incurred amounts, mumber of open claims, mumber of closed claims, and average cost per claim.

D. Provide the following quarterly reports, im additon to the regular monthly reports, to CHWCA's
Administrator electronically:

2. A listing of any administrative penalties paid during the quarter, indicating which is the responsibility
of ICS, and which were the responsibility of the prior adminisrator(s), and a check from IC5 payable
to CHWCA for reimbursement.

E. Provide other special reports required of CHWCA or its Adminisirator including, but not limited to, loss
rend reports, claim abstract reports, reports required by actaries, excess insurance carriers, etc., provided
that such reports do not require data elements that have not previeusly been collected by ICS on behalf of
CHWCA.

a.  Any comections to the loss nms shall be made within thirty (30) days of a request for correction.

F. Except as set forth in subparagraph e, special report requests that require programming time, outside of
the reports outlined above, will be charged to CHWCA at 5150 per hour.

& Online Interface: ICS shall provide free on line access which will mterface with its database, accessible from
CHWCA s computers for use by CHWCA or its Adminisirator.  Such data will be put in 8 format that will
permit CHWCA or its Administater to make print copies of the data om its printers. If CHWCA or its
Administrater, under IC5's gnidance, is not able to maintsin an online interface with data maintained by ICS,
ICS may be required to provide a copy of all data processed during the past week to CHWCA™s Administrator’s
office at the end of each month in a disk media format which is transferable and useable with CHWCA's
COMmMPULETs.
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EXHIEIT E

PERFORMANCE STANDARDS

1.  Caseload

ICS shall provide qualified staff such that those working with CHWCA claims will have manageable caseleads. To
achieve this, it is recommended that each examiner maintsin & caseload of 150 open indemomity claims; however, at
no time shall an examiner’s caseload exceed 165 open indemnity claims. Each claims assistant shall have a caseload
not o exceed 100 open medical-only clamms. The supervisor shall not camry a caseload.

2. Forms

ICS shall provide all forms necessary for the processing of benefits or claims information including: the Employer’s
Report of Injury, DWC Form 1, medical service orders, remun-to-work slips, lost time information reports, vouchers,
checks, and other related forms. The cost of providing these forms shall be incluwded within the AGREEMENT
price.

3. Claim File Set-Up

‘Within one business (1) day of receipt of the Employer’s Report of Injury or any notice of a claimm, ICS will prepare
and input info the computer an individual claim file.

4. Claim File Documentation

All activity, conmtact, notification, reconcilistion, referrals, reviews, verification, etc, shall be clearly documented in
the computer notepad and maintained in the applicable claim file. A copy of all written documentation, notices,
letters, reports, etc. will be mamtained m the applicable claim file. This requirement shall apply to all standards
contained in this section of the Apreement.

Use of elecoronic claim files is appropriate only with assurance all claim file decumentation can be recreated in hard
copy as requested and access provided to the elecronic claim files.

5 Coverage

ICS shall verify the coverage period and that coverage was provided to the member by CHWCA on the date of injury
or illness in accordance with member program dates and gpovemning documents. If applicable, ICS shall exercise dus
diligence in joining spplicable co-defendsmits. All activiry to verify coverage and join co-defendants shall be clsarly
documented in the computer notepad.

6. Emplover Contact

ICS shall immediately request the Employer’s Report of Injury form when or if the Docter’s First Report of Injury or
any notice of a claim is recerved first.

If the D'WC Form 1 has not been recemved by ICS within tvro (2) business days after receiving the Employer’s Report
of Injury (5020) and where the 3020 dees not indicate the form has been provided to the employes, the examiner will
contact the member to ensure that the DWC Form 1 was given to the employee within one (1) working day of the
employer’s date of kmowledge of the injury. If a 'WC Form 1 was not provided to the injured empleyee, ICS shall
immediately send the D'W'C Form 1 directly to the employes.
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ICS shall contact the member within one (1) busmess day of receipt of notice of a claim on all lost time claims, or
claims where compensability is in question. Such contact with the member shall be documented in the computer
notepad.

7. Emplovee Contact

In all non-litizated, lost time cases where the employee has not returned to werk, telephone or personal contact will
be sttempted with the injured employee within one {1) business day of receipt of notice of a claim The attempt(s) to
contact the employee will also be documented in the computer notepad within one (1) business day of receipt of
notice of a claim Such contact will continue as often as necessary, but at least monthly until the employee has
returned to work. Such contact with the employee shall be decumented in the computer notepad.

Remumn phone calls to employees will be accomplished within one (1) business day.
All correspondence from employees will be responded to within five (5) calendar days of receipt.
5. Reserves

BReserves shall be established based upon the ultimate probable cost of each claim.  All reserve categoriss shall be
reviewed on a regular basis but not less than at least every ninery (90) calendar days for open, umresolved Indemmniry
claims snd every 180 days for Fumre Medical claims allowing a two-week grace period for completion. Companion
files which relate to the same coverage period will not require regular reserve evaluations as it is expected these files
will not incur actual payments. However, should this determination change the companion file will then require
regular minety (20) calendar-day review. Such review shall be indicated in the computer notepad. The examiner
shall utilize a reserve worksheet for each review.

A claims assistant shall have the authority to establish reserves up o 53,000, An examiner shall have suthority to
establish reserves up to $50,000. A senior examiner shall have authority to establish reserves up o 575,000, The
supervisar shall have authority to establish reserves up to 5150,000. A director, vice president, or president of IC5
shall review and approve all reserves in excess of 150,000,

9. Medical Administration

ICS shall select a panel of zeneral practiioners, specialists, hospitals, and emergency weament facilites to which
imjured employees should be referred, as approved by the member, and ICS shall regularly review and update the
panel

The physician’s office will be contacted within five (3) business days of notice of claim on all lost tme claims. Such
contact will contioue as needed during the continuation of temporary disability to assure that treatment is related to a
compensable injury or illness.

ICS shall maintain contact with teating physicians to ensure employees receive proper medical weatment and are
returned te full or modified employment at the earliest possible date.

ICS shall maintain direct contact with medical service providers to ensure their reports are received im a timely
TANNET.

ICS shall arrange medical evaluations when neaded, when reasonable, andfor as requested in compliance with the
current California Labor Code.

ICS shall ensure that medical bills are reduced to the Reladve Vale Schedule (RVS) and recommended rates
established by the Admmistrative Director of the Ddvision of Workers’ Compensation. The use of a service
conractor is acceptable, provided CHWCA's approval is first obtained. CHWCA shall pay for the use and benefits
of the services provided.
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ICS shall assipn, at the CHWCA's expense, utilization review services. ICS may obtain approval to ufilize an
outside agency to perform these services.

ICS shall assign, at the CHWCA's expense, professional managed care services on an a5 needed basis to injured
employaes.

10. Medical Payments

Medical bills will be matched to the file, reviewed for comecmess, approved for payment, and paid within time limirs
established by California Labor Code section 46032 If all or part of the bill is bemg disputed, ICS will notify the
medical provider on the appropriate form letter within time limits established by California Laber Code 46032,

11. Plan of Action

Each claim file shall contain the examiner’s Plan of Action outlining the strategic steps to be taken to bring the claim
to conchasion. Acton Plans must be updated at least every forty-five (45) calendar days, allowing a two-meek grace
period for completion on actve indemmity claims upon which indemnity benefits are being paid or are at issue, or
whenever a material event has occwred that will sipnificantly affect the outcome of the claim. Action Plans mmst be
updated at least every one hundred eighty (150) calendar days, allowing a twe-week grace period for completdon on
furure medical claims. The supervisor shall moniter the diary reviews by printing a “No Activity” report each month
to identify any files that have fallen off diary. Such Action Plans will be identified as such in the computer notepad.

11, Imvestigation

ICS shall subscribe to the Index Bureaw. The examiner shall request a report from the Index Bureau on all new
indemnity claims. The review of each Index report will be documented in the computer notepad. Subsequent
requests should be made every six (&) o twelve (12) months thereafter on all active indemmity claims.

13, Compensability

The compensability determination {accept claim, deny claim, or delay acceptance pending the resulis of additional
investization) and the ressoms for such determination will be made and decumented in the file within five (3)
busimess days of the receipt of the notification of the loss. Delay of Benefit letters shall be mailed in compliance
with the Department of Industrial Relations” puidelines.

ICS shall notify the member of delay or demial of any claim.

In mo case shall a final compensability decision be extended beyond ninety (90) calendar days from the membear’s
Imowledge of the claim.

14. Provision of Benefits

ICS shall provide all compensation and medical benefits in a timely manner and in complisnce with the stamtory
requirements of the California Labor Code. ICS shall compute and pay temporary disability benefits o injured
employees based upon eamings information and autherized disability perieds. ICS shall review, compute, and pay
all informal ratings, death benefits, findings and awards, life pensions, or compromise and release settlements.

15. Imitial Indemmnity Payment

The initial indemnity payment or voucher will be issued and mailed to the injured employes within fourteen {14)

calendar days of the first day of disability. The completed DWC notice will be mailed under separate cover. Such
benefits shall be paid from the tust fund.
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16. Subsequent Indemnity Payments

All indemmity payments of vouchers subsequent to the first payment will be verified, except for obvicus leng-term
disabiliry, and issued in compliance with California Labor Code Section 4651. Such benefits shall be paid from the
CHWCA tmust find.

17. Return-to-Work

ICS shall provide assistance to the CHWCA members in retuming mjured employess o modified duty vwhile
recoverng and prior to their return to regular duties.

ICS shall consult frequently with the member in those cases where the imjury residuals might involve permanent
work restrictions andfor retitTement potental.

18. Tramsportation Expense
Transportation reimbursement will be mailed within five (3) business days of the receipt of the clamm for

reimbursement.  Advance travel expense payments will be mailed to the injured employee ten {10) business days
prior to the anticipated date of ravel. Such benefits shall be paid from the CHWCA trust fund.

19. Permanent Disability

ICS shall explain and assist injured employees n completing the necessary forms to obtain a permanent disability
rating.

ICS shall determine the natare and extent of permanent disability and amange for an informal disability rating
whenevear possible to avoid Workers” Compensation Appeals Board (WCAB) litigation.

All permanent disability benefit notices shall be sent to the employee as required by the California Laber Code.

20, Litigated Cases

ICS shall prompely mitiate investization of issnes idenfified a5 material to potential liigation. The membear shall be
alerted to the need for am outside Wvestization as soom as possible and shall be kept nformed on the scope and

results of all investizations.

When defense counsel is not necessary, ICS shall work clesely with the applicant’s attorney in informal disposition
of litigated cases.

The member shall be aleried to the need for outside counsel as soon as possible and shall be kept informed as to
outside counsel’s progress.

Settlement proposals directed to the CHWCA Workers' Compensation Program Mamager (WCPM) shall be
forvwarded by ICS or defense counsel in a concise and clear written form vwith a reason(s) for such recommendation.
The member shall be notified of all potential settlements.

All preparation for a trial shall imvolve the member so that all material evidence and wimesses are utlized to obtain a
favorable result for the defense.

The supervisor or the examimer shall attend Workers' Compensation Appeals Board (WCAB) hearings, mestings

with defense counsel, and meetings with member’s staff, departments, and employee groups as necessary and when
requestad o do so.
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21 Settlements

ICS, with the member's notice, has total settlement suthority fom 30 to 525,000, ICS, shall seek total setflement
authority from CHWCAs WCPM from 525,001 to 550,000, Total settlement sbove 550,000 shall be approved by a
majority of the CHWCA Executive Commitiee. All requests for settlement authority shall inclade a written claim
summary, estimate of permanent disability, and the defense counsel’s commenis and recommendations.

All settlaments mvolving excess coverage will be referred to the excess carrier for authonity. The excess camier will
be notified of sertlement proposals if the proposed settlement will excesd the assirned retention level.

23 Subrogation

In all cases where a third party is responsible for the injury to the employee, ICS will send a letter to the member
indicating they vill pursue subrogation unless instructed otherwise by the member. When subrogation is to be
pursued, the third party shall be contacted within ten {10) days of identification, with notification of the member’'s
right to subrogation and the recovery of certain claim expenses. If the third party is a governmental member, a claim
shall be filed with the third party’s govemning body within six (§) months of the injury or notice of imjury.

Periodic contact shall be made with the responsible party and’or insurer to provide notification of the amount of the
estimated recovery to which the member will be enfitled.

If the injured worker brings a civil action against the party responsible for the injury, ICS shall consult with the
member about the value of the subrogation claim and other considerations. Upon member authorization, subrogation
counse] shall be assigned to file a Lien or 8 Complaint in Intervention in the civil action.

Whenever practical, IC5 should take advantage of any settlement in a civil action by atempting to settle the workers’
compensation claim by mesns of a Third Party Compromise and Release. If such armtempt does not succeed, then
every effort should be made via the WCAB 1o offset claim expenses through a credit against the proceeds from the
imjured worker’s civil actien.

14, Vocational Rehabilitation / S5TDB
In accordance with all applicable California laws in place at the date of injury, ICS shall-

Determine the (ualified Injured Worker/Non Qualified Injured Worker stams;
Advise the injured worker of his/her rehabilitation benefit/SIDB;

Provide appropriate vocational rehabilitation benefits/STDB;

Control rehabilitation costsSJDE; and

Artempt to secure the prompt conclusion of vecational rehabilitation benefs/SIDB.

Mg

15, Claim Reconciliation

All claim files shall be reconciled to ensure all indemnity payments have been made comectly. The reconciliation
should verify that paymenis were in the cormect amount and paid from the correct claim file. The physical claim file
should be verified with the computer information. All open claim files shall be reconciled at the time of a request for
settlement suthorizaton and at the dme of submission for clesure. Proof of the reconciliaton should remain in the
claim file.

16. Excess Imsurance
Cases that have the potential to exceed the member’s self-insured retention shall be reported in accordance with the

reporting criteria established by the excess insurance pelicies. All settlements which may involve reportable excess
claims will ke incloded in regularly filed excess reports.
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All cases that meet the established reporting criteria are to be reported within five {3) days of the day on which it is
Imorm the criterion has been met.

27 Award Payment

Payments on awards, comnmtations, of Compromise and Release agreements will be issued within ten (107 days
following receipt of the appropriate decument. Such awards, commutstions, of Compromise and Release apreements
shall be paid from the CHWCA trust fund.

23. Penalties and Self Imposed Increases

Late payment of all benefits mmst mclude the self-imposed increase in accordance with California law. ICS wall
provide CHWCA with a quarterly listing of any administrative penaltiesfincreases paid the guarters ending March
31, Tume 30, September 30, and December 31. The report shall designate the party respomsible for the
penaltyfincrease. If the penaltyfincrease was the respensibility of ICS, IC5 shall issue a check payable to CHWCA
for reimbursement of the penaltiesfincreases. The check and report shall be submitted to CHWCA by the 20 of the
following month after the quarter ends.

18, Case Closure

The supervisor must review all medical-only claims open beyond ninety (20) days from the date of entry by ICS, for
potential closure or conversion to Indemnity claim stamas. Claims with 53,000 or more paid to date, and any claim
open beyond ome humdred eighty days (180) from date of entry, must be converted to Indemnity status and a
reasonable, precautionary indemmity resarve placed on the clamm(s). All indemnity cases where permanent disability
is mot an issue will be closed within sixty (§0) days of the final financial ransaction or final correspondence to the
imjured worker as required by law. All resolved indemmity claims with open fohire medical awards in which there is a
reasonable expectation that no future benefits vill be provided may be administratively closed one year from the last
payment of benafits with the understanding these filas vill be reopensd upon notice of activity or receipt of requests
for payment or bills. ICS will monitor stpulated cases with funmre medical provisions. Feserves for future medical
will be reviewad semi-ammaally and adjusted accerding to use.

A0, Claims Reporting

ICS shall maintain all less information as required by the Workers' Compensation Insurance Rating Bureau
(WCIRB).

ICS shall assist in the preparation of all reports that are now or will be required by the State of Califomia or other
Eovernment agencies with respect to self-nsurance programs. ICS will also assist in the preparation of all reports or
databases required by the California Imstimte for Public Risk Analysis (CIPRA) or other statistical database
organizations as requested by CHWCA. ICS has the right to request from CHWCA the costs associated with the
data programming.

31. Record Retention

All claim files shall be maintained in accordance with statutery fme requirements and the CHWCA™s Record
BRetention Policy.

A1 Claim Supervision
ICS shall provide supervisory staff that will regularly review the work product of the claims examiners. The

supervisor shall review each examiner’s caseload to ensure each examiner is following the performance standards
outlined in this agreement.
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In addition, the supervisor shall conduct a review of all unresolved open indemniry claims every one-mdred roenty
(120) calemdar days, allowing a two-meek grace period for completion , documenting this review in the computer
notepad. Funire medical claims will be reviewed every one-lnmdred eighty (180) calendar days, allowing a two
wesk prace period for completion.

33, Availability of Personnel

ICS shall ensure at least ome (1) or more of ICS's staff assigned to the member's dedicated umit 15 available to the
member and/or CHWCA every business day throughout the term of this agreement

A4 Examiner Traiming

ICS shall annually certify to CHWCA that each claims examiner handling the members” claims is in complisnce with
all legal and regulatory licensing and continuing educational requirements as presently, or in the firmre, shall be
promulgsted and required by the State of Califormia. Where required by law or repulation, copies of all such
certifications shall be provided at least annually by ICS to CHWCA.

A5, Member Services

ICS shall provide anmmal on-site training sarvices to CHWCA members, as requested, to ensure that the staff, vwhich
process workers' compensation claims, are effectively camrying out the procedures required for 3 successful program.
The annual visit shall alse include an on-site claims review, when requested. The claims to be reviewed will be
mutually decided upon by the individual member and ICS.

ICS shall require its examiners of other ICS personnel as necessary, o attend CHWCA's annual Board of Directors
meeting to report on the general state of the program since the last meeting and on any particular cases of interest to
the Board. ICS shall require the superviser or other ICS personnel as necessary, to attend CHWCA's periodic
Executive Committes meetings to report on the general state of the program and on any particular cases of interest to
the Executive Committes.

ICS shall require an examiner to be available and readily respond to 3 member’s or CHWC A s request for assistance
with problem cases.

ICS shall provide CHWCA with information regarding statutes, proposed changes to statutes, and changes to the
mles and regulations affecting CHWICA and its responsibility as a permissively self-insured workers' compensation
joint powers authority.

A6, Emplovee Services

As required, ICS will develop, for review by CHWCA, materials which will provide information and guidance
regarding waorkers” compensation and the self-insurance program.

As required, ICS will assist injured employess in resolving problems that arise from injury or illness claims.

37, Conflict of Interest

ICS shall aveid all conflicts of interest or appearance of conflicts of interest in performance of this decument. IFICS
recelves compensation from CHWCA for services not included in this document, such as bill review services,

managed care, or imvestigations, ICS shall disclose all fees received from CHWCA. Such disclosure shall be in the
form of a letter and shall be received by CHWCA each April 1.
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13, Overpayments
ICS shall be responsible for attempting the collection of any overpayment of any benefit. In the event ICS is unable

to collect the overpayment, ICS may be responsible to reimburse CHWCA for the amount of the overpayment if the
basis for the overpayment relates to an ermmor or ermors by ICS.

Artempied recovery will be documented in the claims file. Any overpayment not recovered will NOT BE credited
agamst “new and forther™ disability without the approval of the CHWCA WCPM.

Crrerpayments which have not been recovered will be evaluated by ICS for reimbursement to CHWCA.
It is understoed overpayment of bepefits resulting from good faith attempis at benefit administration (such as

estimating Permanent Disability Advance Payments) will require attempts at recovery; homwever, the resulting
overpayment will net be the responsibility of ICS to reimburse CHWCA.

END OF AGREEMENT
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